
Dr. Sebastian Schmidt-Kaehler, MPH

Qualitätstransparenz für Patienten –

Balanceakt zwischen Komplexität und

Verständlichkeit

Vortragsskript zum 7. Deutschen Medizinrechtstag

15.-16. September 2006, Alsterhof Berlin

                                                                      Bertelsmann Stiftung



4XDOLWlWVWUDQVSDUHQ]�I�U�3DWLHQWHQ�±
%DODQFHDNW�]ZLVFKHQ�.RPSOH[LWlW�XQG�9HUVWlQGOLFKNHLW

9RUWUDJVVNULSW�]XP����'HXWVFKHQ�0HGL]LQUHFKWVWDJ
����±�����6HSWHPEHU�������$OVWHUKRI�%HUOLQ

'LH�5ROOH�GHU�3DWLHQWHQ� LP�GHXWVFKHQ�*HVXQGKHLWVZHVHQ�KDW� VLFK� LQ�GHU�9HU�
JDQJHQKHLW� JUXQGOHJHQG� YHUlQGHUW� XQG�GDV� %LOG� GHV� SDVVLYHQ� XQG� LP�Z|UWOL�
FKHQ� 6LQQH� HUGXOGHQGHQ� .UDQNHQ� LVW� GHU� ,GHDOYRUVWHOOXQJ� HLQHV� DNWLYHQ� XQG
DXWRQRPHQ�1XW]HUV�GHU�JHVXQGKHLWOLFKHQ�9HUVRUJXQJ�JHZLFKHQ��'LHVH�1XW]HU
QHKPHQ�JDQ]�XQWHUVFKLHGOLFKH�5ROOHQ�XQG� ,QWHUHVVHQ�ZDKU��GLH� I�U�GLH�KHXWH
DQJHVWHOOWHQ�hEHUOHJXQJHQ�YRQ�%HGHXWXQJ�VLQG�

• $OV�9HUEUDXFKHU�E]Z��1XW]HU�PHGL]LQLVFKHU�'LHQVWOHLVWXQJHQ�ELOGHQ� VLH
GDV�HLJHQWOLFKH�%LQGHJOLHG�]ZLVFKHQ�GHP�DPEXODQWHQ�XQG�GHP�VWDWLR�
QlUHQ� 6HNWRU� XQG� NHQQHQ� LKUHQ� LQGLYLGXHOOHQ� .UDQNKHLWVYHUODXI� VRZLH
GLH�GDUDXV�UHVXOWLHUHQGHQ�%HG�UIQLVVH�ZLH�NHLQ�DQGHUHU�

• $OV�9HUVLFKHUWH�ILQDQ]LHUHQ�VLH�GDV�6\VWHP�XQG�KDEHQ�HLQ�EHJU�QGHWHV
,QWHUHVVH�DQ�HLQHU�HIIL]LHQWHQ�XQG�HIIHNWLYHQ�9HUVRUJXQJ�VRZLH�DQ� ,Q�
IRUPDWLRQHQ�]XU�9HUVRUJXQJVTXDOLWlW�

• 6FKOLH�OLFK�VLQG�3DWLHQWHQ�LPPHU�DXFK�%�UJHU��GLH�YRU�GHP�+LQWHUJUXQG
LKUHU�(UIDKUXQJHQ��GXUFK� LKU� (QJDJHPHQW� XQG� LKUH�%HWHLOLJXQJ�DQ�GHU
SROLWLVFKHQ�'LVNXVVLRQ�HLQHQ�%HLWUDJ�]X�HLQHP�GHPRNUDWLVFKHQ�*HVXQG�
KHLWVZHVHQ�OHLVWHQ�N|QQHQ�

'HU�VNL]]LHUWH�3DUDGLJPHQZHFKVHO�XQG�GLH�$XIZHUWXQJ�GHU�3DWLHQWHQ�OlVVW�VLFK
QXU�LQ�HLQHP�QXW]HURULHQWLHUWHQ�*HVXQGKHLWVZHVHQ�YROO]LHKHQ��GDV�GLH�QRWZHQ�
GLJHQ�5DKPHQEHGLQJXQJHQ�I�U�PHKU�0LWEHVWLPPXQJ�XQG�(LJHQYHUDQWZRUWXQJ
EHUHLWVWHOOW�� (LQH� ]HQWUDOH� *U|�H� LVW� GDEHL� GDV� $XVPD�� DQ� ,QIRUPDWLRQ� XQG
7UDQVSDUHQ]� �EHU� (UNUDQNXQJHQ� XQG� %HKDQGOXQJVPHWKRGHQ� HLQHUVHLWV� VRZLH
�EHU�GLH�4XDOLWlW�XQG�%HVFKDIIHQKHLW�GHU�9HUVRUJXQJVVWUXNWXUHQ�DQGHUHUVHLWV�
*HUDGH�KLHU�WDSSHQ�GLH�3DWLHQWHQ�XQG�GHUHQ�$QJHK|ULJH�MHGRFK�KlXILJ�LP�'XQ�
NHOQ��:lKUHQG� VLH� GXUFK� GLH� (LQI�KUXQJ� YRQ�0DUNWPHFKDQLVPHQ� XQG� 6HOEVW�
EHWHLOLJXQJVUHJHOXQJHQ� LPPHU� KlXILJHU� DOV� Ã.XQGHQ¶� DXIWUHWHQ�� PDQJHOW� HV
JOHLFK]HLWLJ�DQ�XQDEKlQJLJHQ� ,QIRUPDWLRQHQ��GLH�HV� ,KQHQ�HUP|JOLFKHQ��GLHVH
5ROOH� DNWLY� ZDKU]XQHKPHQ�� bKQOLFKHV� JLOW� I�U� GLH� NULWLVFKH� $XVZDKO� YRQ� /HL�
VWXQJVDQELHWHUQ�ZLH�bU]WHQ�RGHU�.UDQNHQKlXVHUQ��ZDV�LQVEHVRQGHUH�0HQVFKHQ
PLW� FKURQLVFKHQ� (UNUDQNXQJHQ� QLFKW� VHOWHQ� ODQJZLHULJH� 9HUVRUJXQJVNDUULHUHQ
EHVFKHUW�XQG�GDV�9HUWUDXHQ�LQ�GLH�9HUVRUJXQJVTXDOLWlW�VFKZlFKW�

Patienten auf dem

Weg vom „Payer“

zum „Player“

'LH�HPSLULVFKH�%HIXQGODJH�]HLJW��GDVV�VLFK�3DWLHQWHQ�PHKU�,QIRUPDWLRQHQ��EHU
GLH�9HUVRUJXQJVVWUXNWXUHQ�Z�QVFKHQ�XQG�GLH�ELVODQJ�YHUI�JEDUHQ�,QIRUPDWLR�
QHQ� NHLQHVZHJV� DOV� DXVUHLFKHQG� HPSILQGHQ�� (LQH� ELVODQJ� QRFK� XQYHU|IIHQW�
OLFKWH� UHSUlVHQWDWLYH� 6WXGLH� DXV� GHP� *HVXQGKHLWVPRQLWRU� GHU� %HUWHOVPDQQ
6WLIWXQJ�]HLJW�GDU�EHU�KLQDXV��GDVV�GDV�%HG�UIQLV�QDFK�4XDOLWlWVLQIRUPDWLRQHQ
]X�)DFKlU]WHQ��.UDQNHQKlXVHUQ�XQG�+DXVlU]WHQ�EHVRQGHUV�JUR��LVW��8QVWULWWLJ
LVW� DOVR� GLH� 7DWVDFKH�� GDVV� HLQ� ELVODQJ� QLFKW� DXVUHLFKHQG� EHIULHGLJWHU� %HGDUI
QDFK�±�P|JOLFKHUZHLVH�DXFK�YHUJOHLFKHQGHQ�±�,QIRUPDWLRQHQ��EHU�GLH�4XDOLWlW
GHU�/HLVWXQJVHUEULQJHU�LP�*HVXQGKHLWVZHVHQ�H[LVWLHUW�
3DUDGR[HUZHLVH� ]HLJW�GLH�)DFKOLWHUDWXU�DEHU�DXFK��GDVV�GHU� ,PSDFW� GHUDUWLJHU

Nutzerorientierung

von Patienteninfor-

mationen
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,QIRUPDWLRQHQ�DXI� GLH� (QWVFKHLGXQJ�GHU� 3DWLHQWHQ� I�U� HLQHQ� EHVWLPPWHQ� /HL�
VWXQJVDQELHWHU�lX�HUVW�JHULQJ�LVW��:HQQ�HV�GDUXP�JHKW��]�%��HLQ�.UDQNHQKDXV
DXV]XZlKOHQ�� YHUODVVHQ� VLFK� GLH�PHLVWHQ� 3DWLHQWHQ� GRFK� DXI� GLH� (PSIHKOXQJ
LKUHV�+DXVDU]WHV� RGHU� LKUHV� VR]LDOHQ� 8PIHOGV�� %HVWlWLJW�ZXUGH� GLHVHU� %HIXQG
GXUFK�GLH�JHQDQQWH�6WXGLH��QDFK�GHU�����GHU�%HY|ONHUXQJ�GLH�(QWVFKHLGXQJ
JHPHLQVDP�PLW� LKUHP� EHKDQGHOQGHQ� $U]W� WUHIIHQ� Z�UGHQ�� � ����Z�UGHQ� GLH
(PSIHKOXQJHQ�YRQ�)UHXQGHQ�XQG�9HUZDQGWHQ�XQG�OHGLJOLFK�����Z�UGHQ�9HU�
JOHLFKVOLVWHQ�DXV�=HLWVFKULIWHQ�RGHU�DXV�GHP�,QWHUQHW�QXW]HQ�
+LHU�VWHOOW�VLFK�QXQ�GLH�)UDJH��ZDUXP�VLFK�3DWLHQWHQ�HKHU�YRQ�GHP�P|JOLFKHU�
ZHLVH� K|FKVW� VXEMHNWLYHQ� 8UWHLO� LKUHV� 1DFKEDUQ� OHLWHQ� ODVVHQ� DOV� GHQ� =DKOHQ
XQG�)DNWHQ�DXV�YHUJOHLFKHQGHQ�4XDOLWlWVLQIRUPDWLRQHQ�9HUWUDXHQ�]X�VFKHQNHQ�
'LH�%HUWHOVPDQQ�6WLIWXQJ�KDW�]X�%HJLQQ�GLHVHV�-DKUHV�HLQ�3URMHNW�LQLWLLHUW��GDVV
VLFK�X�D��DXFK�GLHVHU�)UDJH�ZLGPHW�XQG� LQ�GHU�SDWLHQWHQRULHQWLHUWHQ�7UDQVSD�
UHQ]��EHU�GLH�4XDOLWlW�GHU�JHVXQGKHLWOLFKHQ�9HUVRUJXQJ�6WDQGDUGV�VHW]HQ�ZLOO�
,Q�GHU�HUVWHQ�3URMHNWSKDVH�ZXUGH�HLQH�/LWHUDWXUDQDO\VH�LQ�$XIWUDJ�JHJHEHQ��GLH
GLH�REHQ�DXIJHZRUIHQH�)UDJH�]XVDPPHQIDVVHQG�IROJHQGHUPD�HQ�EHDQWZRUWHW�

Ä0DQJHOQGHV�,QWHUHVVH�LQIROJH�XQ]XUHLFKHQGHU�1XW]HURULHQWLH�
UXQJ�E]Z��DOV�5HVXOWDW�GHVVHQ��GDVV�GLH�,QIRUPDWLRQVDQJHERWH
]X�VHKU�DXV�GHU�$NWHXUVSHUVSHNWLYH�XQG�]X�ZHQLJ�DXV�1XW]HU�
VLFKW�NRQ]HSWXDOLVLHUW�XQG�DXI�GLHVH�]XJHVFKQLWWHQ�ZXUGHQ��VR
ODVVHQ� VLFK� GLH� YRUOLHJHQGHQ� (UIDKUXQJHQ� PLW� GHU� %HUHLWVWHO�
OXQJ�YRQ�4XDOLWlWVLQIRUPDWLRQHQ�]XVDPPHQIDVVHQ�³

4XDOLWlWVGDWHQ�VLQG�I�U�3DWLHQWHQ�KlXILJ�XQYHUVWlQGOLFK�XQG�GLH�1XW]HUIUHXQG�
OLFKNHLW��8VDELOLW\���DOVR�GLH�]LHOJUXSSHQJHUHFKWH�3UlVHQWDWLRQ�XQG�$XIEHUHLWXQJ
GHU� 'DWHQ� LVW� QLFKW� VHOWHQ� XQ]XUHLFKHQG�� 'DULQ� OLHJW� YHUPXWOLFK� HLQHU� GHU
+DXSWJU�QGH��GDVV�YRUKDQGHQH�4XDOLWlWVLQIRUPDWLRQHQ�QLFKW�DXIJHJULIIHQ�RGHU
YHUZHQGHW�ZHUGHQ��:DV� DEHU�PXVV�JHVFKHKHQ�� XP�GLHVHP�(IIHNW� HQWJHJHQ�
]XZLUNHQ"

(LQ� HUVWHU� $VSHNW� OLHJW� LQ� GHU� JH]LHOWHQ� $XVZDKO� HQWVFKHLGXQJVUHOHYDQWHU� ,Q�
IRUPDWLRQHQ��3DWLHQWHQ�EHILQGHQ�VLFK�]�%��YRU�HLQHP�.UDQNHQKDXVDXIHQWKDOW�LQ
HLQHU� EHVRQGHUV� EHODVWHQGHQ� 6LWXDWLRQ�� LQ� GHU� VLH� QXU� HLQH� EHJUHQ]WH� $Q]DKO
YRQ�9DULDEOHQ�EHU�FNVLFKWLJHQ�N|QQHQ��(LQH�]X�KRKH�$Q]DKO�YRQ�,QIRUPDWLRQHQ
Z�UGH�HLQH�HIIHNWLYH�(QWVFKHLGXQJVILQGXQJ�DOVR�HKHU�EHKLQGHUQ�XQG�GLH�1XW]HU
HLQVFKOlJLJHU�,QIRUPDWLRQVDQJHERWH�DEVFKUHFNHQ��'DEHL�VWHOOW�VLFK�QXQ�GLH�)UD�
JH��ZHOFKH� ,QKDOWH� I�U�GLH�1XW]HU� GHV�*HVXQGKHLWVZHVHQV��EHUKDXSW� LQWHUHV�
VDQW� E]Z�� HQWVFKHLGXQJVUHOHYDQW� VLQG�� 'HU� YRUOLHJHQGHQ� SDWLHQW¶V�YLHZ�
/LWHUDWXU� ]XIROJH� VSLHOHQ� KLHU� QHEHQ� GHU� IDFKOLFKHQ� ([SHUWLVH� XQG� .RPSHWHQ]
GHU�/HLVWXQJVHUEULQJHU�YRU�DOOHP�$VSHNWH�ZLH�9HUWUDXHQVZ�UGLJNHLW��.RPPXQL�
NDWLRQ� XQG� ,QIRUPDWLRQ�� HLQ� UHVSHNWYROOHU� 8PJDQJ� PLW� GHQ� 3DWLHQWHQ� EHL
JU|�WP|JOLFKHU� :DKUXQJ� GHU� LQGLYLGXHOOHQ� +DQGOXQJVVSLHOUlXPH� VRZLH� HLQH
SDWLHQWHQIUHXQGOLFKH��IOH[LEOH�2UJDQLVDWLRQVVWUXNWXU�HLQH�HQWVFKHLGHQGH�5ROOH�
'LH�$XI]lKOXQJ�G�UIWH�YHUGHXWOLFKHQ��GDVV�HQWVFKHLGXQJVUHOHYDQWH�4XDOLWlWVLQ�
IRUPDWLRQHQ� �EHU� GLH� DXV� EHVWHKHQGHQ� 4XDOLWlWVVLFKHUXQJVYHUIDKUHQ� JHVDP�
PHOWHQ�'DWHQ�ZHLW�KLQDXVJHKHQ�N|QQHQ��+LHU�VSLHOHQ�YRU�DOOHP�GLH�VRJ���SDWL�
HQW�UHSRUWHG� RXWFRPHV�� HLQH� ZLFKWLJH� 5ROOH�� $QGHUHUVHLWV� LVW� DQJHVLFKWV� GHV
*HERWV� GHU� hEHUVLFKWOLFKNHLW� VRUJVDP� ]X� SU�IHQ�� LQZLHZHLW� ZLUNOLFK� DOOH� LP
5DKPHQ� GHV�4XDOLWlWVPDQDJHPHQWV� HUKREHQHQ� 'DWHQ� I�U� GLH� 3DWLHQWHQLQIRU�
PDWLRQ�YHUVWlQGOLFK�� LQWHUSUHWLHUEDU�XQG�JHHLJQHW� VLQG��'DEHL� LVW� DXFK� ]X�EH�
U�FNVLFKWLJHQ��GDVV�GLH� O�FNHQORVH�9HU|IIHQWOLFKXQJ�VHQVLEOHU�'DWHQ�DXV� LQWHU�
QHQ�40�6\VWHPHQ� QLFKW� LPPHU� LP� ,QWHUHVVH� GHU� 3DWLHQWHQ� VHLQ�PXVV��:HQQ
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QlPOLFK� GLH� )UHLJDEH� YRQ� 4XDOLWlWVLQIRUPDWLRQHQ� GLH� 7UDQVSDUHQ]NXOWXU� XQG
GHQ� RIIHQHQ� 8PJDQJ� GHU� /HLVWXQJVHUEULQJHU� PLW� 4XDOLWlWVLQIRUPDWLRQHQ� YRU
GHP�+LQWHUJUXQG�GHU�9HU|IIHQWOLFKXQJ�JHIlKUGHW�ZLUG��VR�NDQQ�GLH�$XVVDJHIl�
KLJNHLW�ELVODQJ�IXQNWLRQLHUHQGHU�40�6\VWHPH�GXUFK�GLH�)UHLJDEH�HLQVFKOlJLJHU
'DWHQ� DXFK� HLQJHVFKUlQNW� ZHUGHQ�� 'HUDUWLJH� =XVDPPHQKlQJH� VLQG� EHL� GHU
$XVZDKO�YRQ�2XWFRPH�3DUDPHWHUQ�]XU�3DWLHQWHQLQIRUPDWLRQ�HEHQVR�]X�EHU�FN�
VLFKWLJHQ�ZLH�GHU�SDWLHQWHQVHLWLJH�,QIRUPDWLRQVEHGDUI�

1HEHQ�GHU�6HOHNWLRQ�UHOHYDQWHU�,QIRUPDWLRQVEDXVWHLQH�ELOGHW�GLH�JUDILVFKH�$XI�
EHUHLWXQJ�HLQ�ZHLWHUHV�HQWVFKHLGHQGHV�.ULWHULXP��GDV�]XU�1XW]HUIUHXQGOLFKNHLW
YRQ�4XDOLWlWVLQIRUPDWLRQHQ�I�U�3DWLHQWHQ�EHLWUlJW��6R�N|QQHQ�HWZD�HYDOXLHUHQ�
GH�� YLVXHOOH� +LOIVPLWWHO� ZLH� 6WHUQH� R�l�� GLH� DQDO\WLVFKH� +HUDXVIRUGHUXQJ� GHU
'DWHQLQWHUSUHWDWLRQ�UHGX]LHUHQ��'LH�86�DPHULNDQLVFKH�)DFKOLWHUDWXU�]HLJW��GDVV
GLH�9HUZHQGXQJ�YRQ�5DWLQJ�6NDOHQ�]X�HLQHU�KlXILJHUHQ�9HUZHQGXQJ�XQG�HLQHU
JU|�HUHQ�(QWVFKHLGXQJVUHOHYDQ]�JHVXQGKHLWVEH]RJHQHU�4XDOLWlWVGDWHQ�I�KUW�
$Q�GLHVHU�6WHOOH�VROO� MHGRFK�QLFKW�YHUVFKZLHJHQ�ZHUGHQ��GDVV�JHUDGH�GLH�'DU�
VWHOOXQJ�PLW�6WHUQFKHQ�RGHU�3XQNWHQ�LQ�GHU�)DFKZHOW�QLFKW�XQXPVWULWWHQ�LVW��GD
PLW� HLQHU� GHUDUW� DJJUHJLHUWHQ�'DUVWHOOXQJ� DXFK� ,QWHUSUHWDWLRQVVSLHOUlXPH� JH�
QRPPHQ�ZHUGHQ� XQG� GLH� *HQDXLJNHLW� GHU� 'DUVWHOOXQJ� YHUULQJHUW� ZLUG�� � (LQH
3LORWVWXGLH� GHU� +HLQULFK�+HLQH�8QLYHUVLWlW� '�VVHOGRUI� ]HLJW� ]XGHP�� GDVV� VLFK
]XP�7HLO�DXFK�3DWLHQWHQ�YRQ�VWDUN�YHUHLQIDFKHQGHQ�'DUVWHOOXQJHQ�GLVWDQ]LHUHQ�
'LH� .RSSOXQJ� YRQ� =DKOHQZHUWHQ� XQG� JUDILVFKHQ� +LOIVPLWWHOQ� NDQQ� KLHU� HLQHQ
.RPSURPLVV�GDUVWHOOHQ��6R�NDQQ�]�%��HLQ�:HUW�PLW�HLQHP�+DNHQ�YHUVHKHQ�ZHU�
GHQ��ZHQQ�VLFK�GDV�(UJHEQLV� LQQHUKDOE�HLQHV�YRUJHJHEHQHQ�5HIHUHQ]EHUHLFKV
I�U�JXWH�4XDOLWlW�EHILQGHW�
(LQH�$OWHUQDWLYH�]XU�JUDILVFKHQ�'DUVWHOOXQJ�ELOGHQ�QDUUDWLYH�E]Z��HU]lKOI|UPLJ
DXIEHUHLWHWH�7H[WH��'LHVH�HUOHLFKWHUQ�HEHQIDOOV�GLH�,QWHUSUHWDWLRQ�YRQ�4XDOLWlW�
VLQIRUPDWLRQHQ� XQG�ZHUGHQ� EHL� GHU� (QWVFKHLGXQJ� I�U� RGHU� JHJHQ� HLQHQ� /HL�
VWXQJVHUEULQJHU� �� VR�GLH�HPSLULVFKH�%HIXQGODJH� ��HKHU� KHUDQJH]RJHQ�DOV�'D�
WHQWDEHOOHQ�� +LQ]X� NRPPW� GLH� 7DWVDFKH�� GDVV� GLH� QDUUDWLYH� 3UlVHQWDWLRQ� GLH
ZDKUJHQRPPHQH� 9HUELQGOLFKNHLW� GHU� ,QIRUPDWLRQHQ� HUK|KW�� GDV� HPRWLRQDOH
,QWHUHVVH�ZHFNW�XQG�GLH�(ULQQHUXQJVOHLVWXQJ�YHUEHVVHUW��,QVRIHUQ�ELHWHW�HV�VLFK
GXUFKDXV� DQ�� 4XDOLWlWVLQIRUPDWLRQHQ� ]X� HLQHP� /HLVWXQJVDQELHWHU� WH[WI|UPLJ
DXI]XEHUHLWHQ�� %HL� HLQHP� JHJHQ�EHUVWHOOHQGHQ� 9HUJOHLFK� � PHKUHUHU� $QELHWHU
KLQJHJHQ�HUVFKHLQW�GLHVH�3UlVHQWDWLRQVIRUP�ZHQLJHU�VLQQYROO�

Darstellung

*DQ]� JOHLFK�� ZLH� JUR�� GLH� %HP�KXQJHQ� ]XU� QXW]HUIUHXQGOLFKHQ� $XIEHUHLWXQJ
XQG�3UlVHQWDWLRQ�YRQ�4XDOLWlWVGDWHQ�VLQG���HV�ZLUG�LQ�GHU�5HJHO�QLFKW�JHOLQJHQ�
GLH�9HUVWlQGOLFKNHLW� XQG� ,QWHUSUHWLHUEDUNHLW� JHJHQ�EHU� DOOHQ� SRWHQWLHOOHQ� =LHO�
JUXSSHQ�]X�JDUDQWLHUHQ��'DKHU�LVW�HV�LP�6LQQH�HLQHU�IODQNLHUHQGHQ�0D�QDKPH
VLQQYROO�� ,QWHUSUHWDWLRQV�� XQG� (QWVFKHLGXQJVKLOIHQ� EHUHLW]XVWHOOHQ�� GLH� HV� GHQ
1XW]HUQ�HUOHLFKWHUQ��4XDOLWlWVGDWHQ� LQ� LKUH� LQGLYLXHOOHQ�(QWVFKHLGXQJVSUR]HVVH
HLQ]XEH]LHKHQ��(LQH�0|JOLFKNHLW�ELOGHQ�KLHU�FRPSXWHUJHVW�W]WH�$VVLVWHQWHQ��GLH
GHQ� (QWVFKHLGXQJVYRUJDQJ� VWUXNWXULHUHQ�� GLH� $XIPHUNVDPNHLW� GHU� 1XW]HU� DXI
UHOHYDQWH� ,QIRUPDWLRQHQ� OHQNHQ� XQG� GXUFK� +HUXQWHUEUHFKHQ� DXI� NOHLQH� 7HLO�
VFKULWWH�GLH�(QWVFKHLGXQJVODVW�I�U�3DWLHQWHQ�XQG�1XW]HU�PLQLPLHUHQ�
6FKOLH�OLFK�ELOGHW�GHU�(LQVDW]�YRQ�,QIRUPDWLRQVYHUPLWWOHUQ�HLQH�RSWLPDOH�6WUDWH�
JLH��XP�GLH�YRUKDQGHQHQ�4XDOLWlWVLQIRUPDWLRQHQ� LQ� KDQGOXQJVUHOHYDQWHV�:LV�

Interpretationshilfe



IBer te lsmannSti f tung

�

VHQ�]X��EHUVHW]HQ�XQG�LQGLYLGXHOO�DXI�GLH�,QIRPUDWLRQVEHG�UIQLVVH�GHU�3DWLHQ�
WHQ�XQG�1XW]HU�]X]XVFKQHLGHQ��6R�N|QQHQ�HWZD�GLH�EHVWHKHQGHQ�,QVWLWXWLRQHQ
XQG� $QELHWHU� DXV� GHP� %HUHLFK� GHU� 3DWLHQWHQEHUDWXQJ� $QJHERWH� GHU� 4XDOL�
WlWVWUDQVSDUHQ]� DOV� *UXQGODJH� I�U� GLH� %HUDWXQJVDUEHLW� QXW]HQ� XQG� GLH�:DKU�
VFKHLQOLFKNHLW� HUK|KHQ�� GDVV� GLHVH� DXFK� WDWVlFKOLFK� LQ� GLH� (QWVFKHLGXQJVSUR�
]HVVH�HLQIOLH�HQ�

=XQHKPHQG� P�QGLJHUH� 3DWLHQWHQ� EHQ|WLJHQ� PHKU� ,QIRUPDWLRQHQ� �EHU� GLH
4XDOLWlW� GHU� JHVXQGKHLWOLFKHQ� 9HUVRUJXQJ�� ,Q� GLHVHP� =XVDPPHQKDQJ� LVW� GLH
(QWVWHKXQJ� LPPHU� QHXHU� $QJHERWH� ]XU� 4XDOLWlWVWUDQVSDUHQ]� I�U� 3DWLHQWHQ
GXUFKDXV� ]X� EHJU��HQ��*OHLFK]HLWLJ� VWHKW� XQG� IlOOW� GLH� (QWVFKHLGXQJVUHOHYDQ]
XQG�VRPLW�GHU�,PSDFW�GLHVHU�,QIRUPDWLRQHQ�PLW�GHUHQ�QXW]HUIUHXQGOLFKHQ�$XI�
EHUHLWXQJ��'DEHL� LVW� LQVEHVRQGHUH�DXI�HLQH�JH]LHOWH�$XVZDKO�HQWVFKHLGXQJVUH�
OHYDQWHU� ,QIRUPDWLRQHQ� PLW� HLQHU� 6FKZHUSXQNWVHW]XQJ� DXI� VRJ�� ÄSDWLHQW�
UHSRUWHG�RXWFRPHV³�]X�DFKWHQ��'DU�EHU�KLQDXV�VSLHOHQ�DXFK�GLH�9HUVWlQGOLFK�
NHLW� VRZLH� GLH� hEHUVHW]XQJ� XQG� (UOlXWHUXQJ� GHU� ,QIRUPDWLRQHQ� LQ� 7H[W� XQG
*UDILN�HLQH�HQWVFKHLGHQGH�5ROOH��6FKOLH�OLFK�NDQQ�QHEHQ�GHU�(UVWHOOXQJ�VFKULIWOL�
FKHU�RGHU�LQWHUQHWJHVW�W]WHU�DXFK�GHU�IODQNLHUHQGH�(LQVDW]�YRQ�3DWLHQWHQEHUD�
WHUQ�DOV� Ä,QWHUSUHWDWLRQVKHOIHU³�HLQHQ�ZLFKWLJHQ�%HLWUDJ�GD]X� OHLVWHQ��GDVV�GLH
1XW]HU� GHV�*HVXQGKHLWVZHVHQV� LKUH� (QWVFKHLGXQJ� �EHU� GLH� $XVZDKO� YRQ� /HL�
VWXQJVHUEULQJHUQ�DXI�GHU�*UXQGODJH� IXQGLHUWHU�4XDOLWlWVLQIRUPDWLRQHQ� WUHIIHQ�
1HEHQ� GHU� (QWZLFNOXQJ� YDOLGHU� XQG� I�U� GLH� 3DWLHQWHQLQIRUPDWLRQ� JHLHLJQHWHU
,QGLNDWRUHQ�XQG�9HUIDKUHQ� ]XU�4XDOLWlWVPHVVXQJ�VROOWH�GDKHU�GLH�)UDJH�HLQHU
QXW]HUIUHXQGOLFKHQ�,QIRUPDWLRQVYHUPLWWOXQJ�GHXWOLFK�PHKU�%HDFKWXQJ�ILQGHQ�
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